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Getting Started

Welcome to Adaptec ®, and congratulations on your purchase of an Adaptec
Macintosh SCSI accelerator card. The Adaptec Flash Utility will help you maintain
your SCSI accelerator card with the latest version of the Macintosh Driver.

System Requirements
You must have the following hardware and software to use the Adaptec Flash
Utility.

Hardware

- MacOS PCl-based (peripheral component interconnect) computer
- At least one free PCI expansion slot

- Adaptec SCSI accelerator card

Software

- MacOS 7.6 or later and Appearance Manager

- MacOS 8.0 or later

The Adaptec Flash Utility allows you to update the Macintosh Driver on your SCSI
accelerator card.

This chapter provides instructions for opening and using the Adaptec Flash Utility.
To open the Adaptec Flash Utility
1 If you see a Read Me icon, double—click it and follow the instructions in the

document that appears. Unless instructed otherwise, go to the next step.

2 Find the “Adaptec Flash Utility” application.
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3 Double-click the Adaptec Flash Utility icon.



If the Flash utility cannot find an Adaptec board installed on the PCI bus, you will
receive the following dialog box. Please see Troubleshooting Tips below for more

information.

@ The board updater could not run.
No compatible boards were found in this computer.

4 Select the board you want to flash by clicking on the appropriate line. Then
click on the Update button. If no firmware is installed, the Flasher Utility will

indicate that in the Board list.
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Select the boards you want to update, then press the update button.
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5 The board has been flashed successfully when the following dialog box is
displayed. Click the OK button to continue.

a The selected boards were successtully
updated.

You must restart your computer to use the nesw firmware.
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If there is a problem with the board being flashed, the following dialog box and
board list window will be displayed. Please see Troubleshooting Tips below for
more information.

One or more ofthe selected boards were not
updated because of an error while
programming the ROM.

Error code - 200,
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Select the boards you want to update, then press the update button.

= PowerDomain 29400 in slot Bl
Mo firrware currently installed.
Failed update to version 2.0,




6 Quit the application by clicking on the Quit button or use the Command-Q
key combination.

-Adaptec Firmware Programming Ltility

Select the boards you want to update, then press the update button.

FowerDomain 2940U0W in slot B1 x
_ﬂ Mo firrware currently installed.

¥ill use firmware version 3.0 after restart.

Quit | Update

7 To activate the new firmware, click the Restart button to restart your system.

Your computer must be restarted to use the
new firmware.




Troubleshooting Tips

1 If no boards can be found by the flasher, please try one or more of the
following:

Shutdown the computer and make sure the board is fully seated in the
PCI slot.

- Move the board to another PCI slot.

Check the About Box to see which Adaptec boards are supported by the
Flash Utility.

- About The Firmware Programming Liility

Adaptec Firmware Programming Utility
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This utility updates the firmware stored
on Adaptec 5C51 boards.
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If the board still cannot be found, please contact Adaptec Technical
Support.

2 If the flash to the board fails, please try one or more of the following:
- Attempt to reflash the board after a restart. Note: You must restart
before attempting to flash the board again.

- Shutdown the computer and install the board in a different PCI slot.



Restart the computer and try to reflash the board.
- If the board still fails to flash, please contact Adaptec Technical Support.

3 If a dialog box appears with the message: “Not enough memory available;
application terminated.”
- Try allocating additional memory to the application within the ‘Get
Info” window.
- Try Quitting other open applications and relaunching the Adaptec
Flash Utility.

Copyright

Copyright © 1998 Adaptec Inc. All rights reserved. No part of this publication may be
reproduced, stored in a retrieval system, or transmitted in any form or by any
means, electronic, mechanical, photocopying, recording or otherwise, without prior
written consent of Adaptec, Inc., 691 South Milpitas Blvd., Milpitas, CA 95035.

Trademarks
Adaptec, the Adaptec logo, and Adaptec Flash Utility are trademarks of Adaptec, Inc.,
which may be registered in some jurisdictions.

All other trademarks used are owned by their respective owners.

Changes

The material in this document is for information use only and is subject to change
without notice. While reasonable efforts have been made in the preparation of this
document to assure its accuracy. Adaptec, Inc. Assumes no liability resulting from
errors or omissions in this document, or from the use of the information contained
herein.

Adaptec reserves the right to make changes in the product design without
reservation and without notification to its users.

Adaptec Technical Support and Services

If you have questions about installing or using the Adaptec Flash Utility, check this
document first — you will find answers to most of your questions here. If you need
further assistance, please contact us. We offer the following support and
information services:

- For technical support, for information about the Adaptec World Wide Web
(WWW) and File Transer Protocol (FTP) Servers and the Adaptec USA
Bulletin Board Service (BBS), and for access to the Interactive Fax system, call
800-959-SCSI (7274) or 408-945-2550, 24 hours a day, 7 days a week. To speak
with a product support representative, call 408-957-SCSI (7274), Monday
through Friday, 6:00 A.M. To 5:00 P.M., Pacific Time; after these hours, on
weekends, and on holidays, product support is also available for a fee at 800-
416-8066. To submit your electronic mail message to Adaptec Technical



Support please use the Webmail form at
<http://www.adaptec.com/support/webmail.htmi>.

- The Adaptec WWW and FTP Servers provide product literature,
answers to commonly asked guestions, and information on software
upgrades and other topics. The WWW and FTP Services are available
from the Internet 24 hours a day, 7 days a week, at
<http://www.adaptec.com/mac/> and ftp.adaptec.com.

- The Adaptec BBS provices answers to commonly asked qustions and
information on software upgrades and other topics. The BBS is
available 24 hours a day, 7 days a week, at 408-945-7727;
1200/2400/9600/14,400/28,800 bps, 8 data bits, 1 stop bit, no parity.

- The Adaptec Interactive Fax system provides product literature,
answers to commonly asked questions, and current information about
Adaptec products and services. The Adaptec Interactive Fax system is
available 23 hours a day, 7 days a week. The Fax system is out of service
1 hour each day. You can call this service directly at 408-957-7150.

For Sales information, call 800-959-SCSI (7274) or 408-945-2550, Monday
through Friday, 6:00 A.M. To 5:00 P.M., Pacific Time.

To order Adaptec software and cables, call 800-442-SCSI (7274) or 408-957-SCSI
(7274), Monday through Friday, 6:00 A.M. To 5:00 P.M., Pacific Time.

To request additional documentation for Adaptec products, call 800-934-2766
or 510-732-3829, Monday through Friday, 6:00 A.M. To 5:00 P.M., Pacific Time.



